
CODING VIDEO DATA

Grecia Garcia



A bit about me

+



Why coding video data?



Disclaimer



Top three tips that “save my life”



Tip #1 Define your coding scheme



What is a coding scheme?

It is a set of formal definitions for your observations.

BEHAVIOUR VERBALISATIONS GESTURES

Blah, blah, 
blah, blah…



Coding schemes have to be specific and clear



CODE:

DEFINITION:

EXAMPLE:



Coding utterances

AMBIGUOUS RESPONSE

• The participant does not give any reason for her selection. That is, the 
participant’s response does not say why the specific option was selected.

Examples: 
“Probably that one”
“Why did you select that one?” “I do not know” 

• The participant’s reason does not give any insight. 

Examples: 
“Why did you select that one?” “I felt like it.” 
“Why did you select that one?” “It was a guess” 



https://s-media-cache-ak0.pinimg.com/originals/4a/d4/60/4ad460bca8e10ebb7902adcb604da3d4.png



But why?

• Allows your team to collect data consistently

• Helps to reach agreements

• Allows you to quantify your observations



Tip #2 Simplify your codes



NEW DESIGN CURRENT DESIGN

Which design is better?



New Design

Country 1 Country 2 Country 3

Customer 
Type 1

Customer 
Type 2

Customer 
Type 6…

Homepage
Category 

Page Basket
…

Current Design

Country 1 Country 2 Country 3

Customer 
Type 1

Customer 
Type 2

Customer 
Type 6…

Homepage
Category 

Page Basket
…



Binary groups of codes 

• Code: Help required
Description: The user asks the experimenter how to move forward in the process 
or uses other resources to move forward.
Examples: 
• “I can’t add it to the basket. How can I add it?”

• “I can’t find it in here [user then tries to search in google for the product’s code]”

• Code: Help not required
Description: This code is used when code ‘help required’ is not applicable.



Groups of codes

Help

Help required

Help not required

Scroll

Scroll down

Does not scroll down

Issues

No issues

Minor issues

Major issues



Tip #3 Visualise your coded data



Which design is better?

NEW DESIGN CURRENT DESIGN
Issues

No issues

Minor issues

Major issues



Country Customer Type Design Home Search results Product 1 Product 2 Basket

Country 1 Customer type 1 New

Country 2 Customer type 1 New

Country 3 Customer type 1 New

Country 1 Customer type 1 Old

Country 2 Customer type 1 Old

Country 3 Customer type 1 Old

Country 1 Customer type 2 New

Country 2 Customer type 2 New

Country 3 Customer type 2 New

Country 1 Customer type 2 Old

Country 2 Customer type 2 Old

Country 3 Customer type 2 Old

Country 1 Customer type 3 New

Country 2 Customer type 3 New

Country 3 Customer type 3 New

Country 1 Customer type 3 Old

Country 2 Customer type 3 Old

Country 3 Customer type 3 Old

Country 1 Customer type 4 New

Country 2 Customer type 4 New

Country 3 Customer type 4 New

Country 1 Customer type 4 Old

Country 2 Customer type 4 Old

Country 3 Customer type 4 Old

Country 1 Customer type 5 New

Country 2 Customer type 5 New

Country 3 Customer type 5 New

Country 1 Customer type 5 Old

Country 2 Customer type 5 Old

Country 3 Customer type 5 Old

Country 1 Customer type 6 New

Country 2 Customer type 6 New

Country 3 Customer type 6 New

Country 1 Customer type 6 Old

Country 2 Customer type 6 Old

Country 3 Customer type 6 Old

Page



Country Customer Type Design Home Search results Product 1 Product 2 Basket

Country 1 Customer type 1 New

Country 2 Customer type 1 New

Country 3 Customer type 1 New

Country 1 Customer type 2 New

Country 2 Customer type 2 New

Country 3 Customer type 2 New

Country 1 Customer type 3 New

Country 2 Customer type 3 New

Country 3 Customer type 3 New

Country 1 Customer type 4 New

Country 2 Customer type 4 New

Country 3 Customer type 4 New

Country 1 Customer type 5 New

Country 2 Customer type 5 New

Country 3 Customer type 5 New

Country 1 Customer type 6 New

Country 2 Customer type 6 New

Country 3 Customer type 6 New

Country 1 Customer type 1 Old

Country 2 Customer type 1 Old

Country 3 Customer type 1 Old

Country 1 Customer type 2 Old

Country 2 Customer type 2 Old

Country 3 Customer type 2 Old

Country 1 Customer type 3 Old

Country 2 Customer type 3 Old

Country 3 Customer type 3 Old

Country 1 Customer type 4 Old

Country 2 Customer type 4 Old

Country 3 Customer type 4 Old

Country 1 Customer type 5 Old

Country 2 Customer type 5 Old

Country 3 Customer type 5 Old

Country 1 Customer type 6 Old

Country 2 Customer type 6 Old

Country 3 Customer type 6 Old

Page



Frequency of code
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In summary

1. Create a coding scheme 

2. Make it simple

3. Represent your data graphically



Thanks for listening!

Any questions?
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